
Shazel’s passion for helping others develop to their fullest potential began more than 
25 years ago as a public speaker as she connected with diverse multi-generational 
audiences across the country.  She is a proud community volunteer and mentor, leading 
seminars and coaching on a variety of topics including, self-awareness, accountability, 
and personal development.

Shazel joined the Wyndham family in 2008, and has since helped associates and 
leaders see new potential for their professional career development; helping them 
identify how to bridge the gap from where they are, to where they want to be.

In 2015 Shazel joined Wyndham Hotel Group and is responsible for the development 
and implementation of Associate, Managed Property and Franchise learning strategies, 
programs and processes Shazel also serves as Co-President of the Parsippany, NJ 
Chapter of SPECTRUM – a Wyndham Associate Business Group whose mission is to 
drive business value to the Company by empowering, leveraging and developing the 
SPECTRUM of African Americans/Blacks as internal and external resources through 
leadership, education, innovation and networking. 

AREAS OF EXPERTISE 
• Effective Communication
• Personal Accountability
•Leadership Effectiveness
• Associate Training and Development

ACCLAIM 
“I can see how what you’ve taught me here not only applies in my work life, but I can 
see how it can even help me be a better parent and a better person.  I am so grateful.”

- Associate, Wyndham Destination Network

FUN FACT ABOUT ME 
When I was 12 I recorded the sound track for the play “The Boulder in the Sun” that ran 
at Newark’s historic Symphony Hall.  

Meet Our Training Staff 

SHAZEL MUHAMMAD
Manager, Global Talent Management

Contact Information 
School of Hospitality Operations Toll-free:  (888) 328-0000
Wyndham Hotel Group  E-mail:  soho.training@wyn.com
22 Sylvan Way Website:  MyPortal > Learn with SoHO > About SoHO
Parsippany, NJ 07054  


