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This courseware has been prepared by the Educational Institute of the American Hotel & Lodging Association and is 
being provided to you as a service by Wyndham Hotel Group, LLC. (“WHG”). The information in this courseware may be 
implemented by you at your hotel at your sole judgment. WHG neither represents nor warrants that the courseware will 
result in any particular outcomes at your hotel.

NAMER: North America

eBooks are hospitality management textbooks published by the American Hotel and Lodging 
Educational Institute made available in digital format. eBooks can be used to earn Areas of 
Specialization certificates in Hospitality Accounting, Food and Beverage, Human Resources, Marketing 
and Sales, Rooms Division and Club Management, as well as a Hospitality Operations Certificate. 
Employees can also earn a Hospitality Management Diploma by successfully completing the required 
course exams through AHLEI. To learn more click here.

Property Operations

•	 Contemporary Club Management

•	 Convention Management and Services

•	 Food Safety: Managing the HACCP Process

•	 Hospitality Facilities Management and Design

•	 Hospitality Today: An Introduction

•	 International Hotels: Development and 
Management

•	 Managing Beverage Operations

•	 Managing Front Office Operations

•	 Managing Housekeeping Operations

•	 Management of Food and Beverage 
Operations

•	 Managing Service in Food and Beverage 
Operations

•	 Managing Technology in the Hospitality 
Industry

•	 Planning and Control for Food and Beverage 
Operations 

•	 Purchasing for Food Service Operations

•	 Security and Loss Prevention Management

•	 The Lodging and Food Service Industry

•	 Understanding Hospitality Law

•	 World of Resorts: From Development to 
Management

Revenue Generation

•	 Accounting for Club Operations

•	 Accounting for Hospitality Managers

•	 Hospitality Industry Financial Accounting

•	 Hospitality Industry Managerial Accounting

•	 Hotel and Restaurant Accounting

•	 Revenue Management: Maximizing Revenue 
in Hospitality Operations

Marketing and

•	 Fundamentals of Destination Management 
and Marketing

•	 Hospitality Sales and Marketing

•	 Marketing in the Hospitality Industry

Sales Management

•	 Leadership and Management in the 
Hospitality Industry

•	 Managing Hospitality Human Resources

•	 Supervision in the Hospitality Industry

•	 Training and Development for the 
Hospitality Industry

Leadership and 
People Management

To access these eBooks go to MyPortal > Learn with SoHO > Enter the SoHO Learning 
Zone and search for “eBook” or a specific eBook title.

Need assistance? Call us at (888) 328-0000 – we are here to help!
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